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Service Evaluation: 
A Practical Workshop for Managers

30 June to 1 JulyA two day programme for front line staff to 
develop an evaluation strategy for specific 
services



For more information
please contact:

Kate Hinds
Course Lead

Tel: +44 (0)20 7612 6517
Email: k.hinds@ioe.ac.uk

For bookings:

Leo Geissler

Tel: +44 (0)20 7612 6397
Email: ssruadmin@ioe.ac.uk

Details

Dates 30 June to 1 July

Course fee £300

http://eppi.ioe.ac.uk/cms/
Default.aspx?tabid=704&l
anguage=en-US

By attending the workshop, 
you will: 

• Develop skills to enable 
you to design a service 
evaluation that will answer 
questions that you want 
answered

• Get advice on research 
methods from experts to 

 ensure your plans are  
realistic, achievable and 
cost effective

• Develop a draft invitation to 
tender that will attract  
evaluators with the skills 
you need

It is suitable for:

• Service managers in the 
public and voluntary sector, 
tasked with evaluating their 
work

• Fundraisers developing bids 
and who want to include an 
evaluation component

• Commissioning managers 

Participants must come to the 
workshop with a specific 
project to work on, or an 
evaluated project that they 
want to review and learn from.  
It is helpful to have more than 
one person from your  
organization who is working 
on the project at the 
workshop, but it is not a 
requirement. 

We offer follow on help in 
these areas (fees apply) :

• Advice on conducting  
ethical research,  
including obtaining  
ethical approval

• The ITT and evaluator  
specification

• Data collection, including 
survey design and  
reviewing instruments 
produced by evaluators.

• Data analysis support, 
including reviewing  
findings from evaluators

• Carrying out evaluations

The Evidence for Policy and Practice Information and Co-ordinating Centre (EPPI-Centre) is part 
of the Social Science Research Unit (SSRU), Institute of Education, University of London. 
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