EPPI Reviewer 4, Web Browsers and Add-Ons

Jumpto:
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1. Introduction

Our software runs via your web browser; it is not installed as an application on your computer.
It currently utilises an addn from Microsoft, calle@®ilverlight

This adeon is only compatiblevith certain web browsersg either Internet Explorer 11 (or earlier),
or Firefox ESR v52.9.0 (or earlier).

(NOTEWe are currentlyin the process of revriting EPPI Reviewer and testing new versions which
run without addons, and will work on all currenbrowsers and devicascomputers, mobile phones
and tablets You can already use our CodfDgly interface to try the new softwareseeINSERT
WEB LINK.

The browsers are available from

i. aA ONZ aterifetiEQpiorer version ¥(or earlier;not Micro F1 Qa 9 RIS O NR 6 &S

(availale from https://support.microsoft.com/enus/help/17621/internetexplorer
downloady

i. MozillaQ Rirefox ESRersion 52.9.0**(or earlieri.e. the legacy EXTENDED SUPPORT
RELEASE, not the standard version or the n&&&R version 60)

(available fromhttps://archive.mozilla.org/publ/firefox/releases/52.9.0e9r/

You will need to ensure the browser aeth Microsoft Silverlightis installed and enabledwvailable
from https://www.microsoft.com/silverlight/default

Full instructions for PCs and Macs detailed on the following pages.


https://support.microsoft.com/en-us/help/17621/internet-explorer-downloads
https://support.microsoft.com/en-us/help/17621/internet-explorer-downloads
https://archive.mozilla.org/pub/firefox/releases/52.9.0esr/
https://www.microsoft.com/silverlight/default

2. Macs and Firefox

2.1. Checking which version of Firefox is installed

Macswill run EPPI Revimr 4 under Firefox ESR v.52.9.0, which can be downloadedfitosi//archive.mozilla.orépub/firefox/releases/52.9.0esr/mac/

LT &2dz R2 |t NBFR& dz&aS |y Ft SNy (A DK Fi@ENRanRnyve2 Bbr e Fod éan instalknukiple) vedsiahsNdhgurently.a
28 R2 NBO2YYSYR ONBLNRYVHI RAFTBARYRA BEENBF2 ESSNEAZ2Y & (K2dzZaKSE YR (GKAA LINE O

If you already have a version of Firefox installed, and wish to find out which one, cliékdheFirefoxoption under theFirefoxmenu.

& B 0% File Edit View History Bookmarks Tools Window Help
About Firefox
Fa.7.1.2) ﬂ Stevens: Do sugar-sweeten... ® k Dietary sodium intake and o... ¥ m Does low-energy s

Preferences... &8,

ipireviewerd/
Services 3



https://archive.mozilla.org/pub/firefox/releases/52.9.0esr/mac/

The details will appear in a pap.

Firefox ESD

Check for updates

You are currently on the esr update channel.

Firefox is designed by Mozilla, a global community working
together to keep the Web ocpen, public and accessible to all.

Want to help? Make a donation or get involved!

Licensing Information End-User Rights Privacy Policy

Firefox and the Firefox logos are trademarks of the Mozilla Foundation.

2.2. Installing Firefox

To install Firefox ESR, simply use theafii@ilablefrom https://archive.mozilla.org/pub/firefox/releases/52.9.0esr/mac/

(You can install different versions concurrently, dmelse should install to different locations. You can then create separate profiles, as described for PCs. A Terminal
window should let you start the application directly from a typed command, with the relevant switches.)



2.3. Disable Updates
Note that you should disable updates for Firefox, to prevent your installation updating to another version that does not allow N§#&BI plu

1. Select thePreferencedvenu.

[ & 24 File Edit View History Bookmarks Tools Window Help © 0B - % = o) 100%BD [ Thuii:z
- About Firefox ¢ '
LA — far1z x |3 Add-ons Manager x [ ¥ Preferences |+
#w | nces & Q search 4 O & BB =

“ Services >

Hide Firefox H®H
Hide Others W #H
Show All

| ./':‘\.
uitFiefox g l€NEral
Search
Content Startup
Applications Always check if Firefox is your default browser
Firefox is currently your default browser
Privacy
) When Firefox starts: | Show my home page -
Security
Sync Home Page:
Advanced Use Current Pages Use Bookmark... Restore to Default
Downloads
® Savefilesto [ Downloads Choose...

Always ask me where to save files

Tabs

Ctrl+Tab cycles through tabs in recently used order
v/ | Open new windows in a new tab instead

When | open a link in a new tab, switch to it immediately




2. Select theAdvancedsection in the lefthand pane, and th&Jpdatetab in the righthand pare. Then selediever check for updates

® ® l?l EFPPI-Reviewerd (V4.7.1.2) X ﬁia Add-ons Manager * # Preferences X =

i € Firefox | about:preferences#advanced c Q, search

General Advanced @
Search
General Data Choices Metwork Update Certificates
Content
Applications Firefox updates:
Privacy Automatically install updates (recommended: improved security)

; Check for updates, but let me choose whether to install them
Security

@ Mever check for updates (not recommended: security risk)

Sync

Show Update History
Advanced

Automatically update:
+/ | Search Engines

(Note that you can enter the Preferences and Axf settings via the menu icon to the toight of the Firefox window.)
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B! EPPI-Reviewerd (V.4.7.1.2)

& Firefox c Q, Search 2 (=)

O < §&

MNew Window Mew Private Save Page

Window

s
= O ©
-
Print History Full Screen
Find Preferences Add-ons

& A

Developer Synced Tabs

€ signinto Sync

Customise 0 {')




2.4. Silverlight

You will also need to install and enable the Microsoft Silverkighton.

Visithttps://www.microsoft.com/getsilverlight/GetStarted/Install/Defaulto download and install Silverlight.

You will then need to enable it.

1. Select theAdd-onsmenu from theToolsdropdown.

@2 Get Add-ons

Extensions

@ Appearance

' Plugins

& Services

Personalize Your Firefox

There are thousands of free add-ons, created by developers all over the world, that
you can install to personalise your Firefox. From fun visual themes to powerful tools
that make browsing faster and safer, add-ons make your browser yours. To help you
get started, here are some we recommend for their stand-out performance and
functionality.

Find more add-ons

& Firefox File Edit View History Bookmarks CTI"3p Window Help B 8L & = o) 100%E [ Thu10:27
Downloads ##J T
ece EFl EPPI-Review 2 Beverageco.. | €1 Beveragopuureme Ty cficinatede... | PP Vol 88No2(... | [if] Stevens:Do... | | Dietarysodiu... | [l Doesiow-en... [ g Addons.. % |
#® Firefox | about:addons LG @  Q Ssearch $§ @ ® O
‘ Web Developer >
1 Page Info N

\ +



https://www.microsoft.com/getsilverlight/Get-Started/Install/Default

2. Select the Plugns section in the lefhand pane of the screen.

eCce EFl EPPI-Reviewerd (V4.7.1.2)

»

¢ =3 Add-ons Manager s ..". +

€ Firefox | about:addons

h'-l Get Add-ons
Extensions
@9 Appearance

Efa

Plugins

ﬁ Services

¢ § § &§ & & & &

&

OpenH264 Video Codec provided by Cisco Systems, Inc.

@  Q Search

This plugin is automatically installed by Mozilla to comply with the WebRTC specification and to enable We...

Shockwave Flash
Shockwave Flash 31.0r0  More

Widevine Content Decryption Medule provided by Google Inc.
Play back protected web video. More

20-20 3D Viewer for IKEA v5.0.94.1
20-20 Technologies - 20-20 3D Viewer for IKEA v5.0.94.1  More

Adobe Acrobat NPAPI Plug-in, Version 11.0.23
Adobe® Acrobat® Plug-in for Web Browsers, Version 11.0.23  More

Citrix Online Web Deployment Plugin 1.0.0.105
Plugin that detects installed Citrix Online products (visit www.citrixonline.com).  More

Citrix Receiver
Simple plug-in that handles Citrix connection files  More

Default Browser Helper
Provides information about the default web browser  More

Lync Meeting Join Plug-in
Micresoft Lync 2010 Meeting Join Plug-in ~ More

T~

Moare

Search all add-ons

Preferences

Preferences

+ O @0

Always Activate b

Always Activate hd

Always Activate -

Ask to Activate -
Ask to Activate -
Ask to Activate -
Ask to Activate -
Ask to Activate -
Ask to Activate -

3. Scroll down to the Silverlight pltig.




# €& Firefox | about:addons

b-' Get Add-ons
Extensions

¢® Appearance
Plugins

& Services

[EI EPPl-Reviewerd (V4.7.1.2) 3 F=4 Add-ons Manager X -+
@ | Q search 4+ O &/ =
Fe 24 Search all add-ons
e Adobe Acrobat NPAPI Plug-in, Version 11.0.23 hok 10 Acts
1o Activate -
Adobe® Acrobat® Plug-in for Web Browsers, Version 11.0.23  More
¢ Citrix Online Web Deployment Plugin 1.0.0.105 ek 1o Actat
(] vate -
Plugin that detects installed Citrix Online products (visit www.citrixonline.com).  More
e Citrix Receiver Aok 10 Acts
1o Activate w7
Simple plug-in that handles Citrix connection files  More
* Default Browser Helper Aok 10 At
o vate hd
Provides information about the default web browser More
Lync Meeting Join Plug-in
e Ask to Activate -
Microsoft Lync 2010 Meeting Join Plug-in ~ More
e Microsoft Office Live Plug-in )
Ask to Activate b
Office Live Update v1.0  More
e SharePoint Browser Plug-in ]
Ask to Activate -
Microsoft Office for Mac SharePoint Browser Plug-in ~ More
e Silverlight Plug-In
Ask to Activate hd
5.1.50901.0 More
t Skype Meetings App Asl te Artivate -




4. Set the plugn to Always Activate

[ NoN | Al EPPI-Reviewerd (V4.7.12) 5 Add-ons Manager x -
€ | © Firsfox | about:addons ¢ Q search oo =
- Search all add-ons
&= Get Add-ons
) Adobe Acrobat NPAPI Plug-in, Version 11.0.23 )
Extensions e Ask to Activate -
Adobe® Acrobat® Plug-in for Web Browsers, Version 11.0.23  More
@9 Appearance
e Citrix Online Web Deployment Plugin 1.0.0.105 PP
(] vate w
2 Plugins Plugin that detects installed Citrix Online products (visit www.citrixonline.com).  More :
* Services * Citrix Receiver e —
o vate hd
Simple plug-in that handles Citrix connection files  More
e Default Browser Helper J—
(] vate hd
Provides information about the default web browser  More
e Lync Meeting Join Plug-in T
(o] vate il
Microsoft Lync 2010 Meeting Join Plug-in ~ More
e Microsoft Office Live Plug-in T
o vate hd
Office Live Update v1.0  More
e SharePoint Browser Plug-in P
(] vate h
Microsoft Office for Mac SharePoint Browser Plug-in  More
e Silverlight Plug-In Ask to Activate t
5.1.50901.0 More Always Activate
1 Never Activate
e Skype Meetings App S
(o] vate hd
Skype Meetings App  More




3. PCs and Firefox

3.1. Checking which version of Firefox is installed

You can check the version of the browser you are running using the following-steps

i.  Click theMenubutton, and then theHelpicon

@ Mozilla Firefox Start Page %

6 Q Firefox | Search or enter address

Mew Window  MNew Private Save Page
Window

«©»
w

Full Screen

dr

Add-ons

‘ Q tSearch
E Thanks for choosing Firefox! To get the most out of your ’

about the latest features.

Developer Synced Tabs

€ Signinto Sync

P RO O BTl

| @ Restore Previous | Open Help Menu
Downloads Bookmarks History Add-ons Sync Options

ii. Select theAbout Firefoxoption

Q, Search | * | E ; ﬂ' @
Paste| HELP
+ Firefox Help
Firefox Tour
. Keyboard Shortcuts

re Page Firefox Health Report
Troubleshooting Information
L
]2 Subimit Feedback...
w

| Screen Restart with Add-ons Disabled...

Report deceptive site..,

& About Firefox




The version details will be displayed

About Mozilla Firefox

Firefox ESR

Firefox is up to date

You are currently on the esr update channel.

Firefox is designed by Mozilla, a glebal community working
together to keep the Web open, public and accessible to all.

Want to help? Make a denation or get invelved!

Licensing Information End-User Rights Privacy Policy

s are tragemarks of the Mozilla Foundation




3.2. Backing Up Existing Bookmarks

If you do have a version of Firefox already installed, we recommend backing up your bookmarks and history, and themggpmstalksting version of
Firefox before installing Firefox ESR v52.9.0.

To save your bookmarks, click tBeokmarksmenu or icon.

File Edit View History((Bookmarks ) Tools Help
| @ Morilla FirefoxStar _ Show All Bookmarks Ctel+Shift= 8

View Pocket List
) Fi h _J h &4 =
€ ) Ofiretox | Searchq | L This Page Ctrl+D e || Q seorc l wa ¥ O =
Subscribe to This Page...
Recently Bookmarked mozi “a

About Us

Get Involved

Help and Tutorials
Customize Firefox
Getting Started

Bookmarks Toolbar »
Other Bookmarks »

5 @3 333

\
*

D

'.; Muozilla Firefox Start Page b

e lE)'Fina'fu:ux_5E~|:?r|n'1 or enter address v | e HQ Search | b ‘ 4+ #H #E
b

| Show your bookmarks (Ctrl+Shift+B) |

FEA-F I R11"!




Then selecBhow All Bookmarks

@ Mozilla Firefox Start Page %

&  © rFirefox Search orenter address v, C I I Q Search H ﬁ [ E ] 4+ A »

} View Bookmarks Sidebar

okn mozilla
Show All Bookmarks JCtrl+Shift+B

Recently Bookmarked
IM About Us
IT Get Involved
IM Help and Tutorials
IM Customize Firefox
‘ Getting Started

9 View Pocket List
B Bookmarks Toolbar »
Q Search (%, Other Bookmarks »

about the latest features, || Mozilla Firefox »

Recent Tags 4
g Thanks for choosing Firefox!




In the resultant window, click thienport and Backugutton.

@ Library =N .
& 9 1 Organise~ = Views € Import and Backup *) | Search Bookmarks P
= @ History Mame | Import and backup your bookmarks kﬂtiﬂn
@ Downloads
S Tags
4 gl All Boockmarks

I [H Bookmarks Toolbar
[ Bookmarks Menu
IE, Other Bookmarks

Mo itermns




SelectBackupto save your backups.

& - il Organise~ (=X Views~ |"E Import and Backup"l | Search Bookmarks P|
b '@' History Mz E Backup... ) Location
‘H’ Downloads Restore 3
= Tags | Import Bockmarks from HTML...
|£l i All Bookmarks i Export Bookmarks to HTML..,
[ | E Bookmarks Toolbar
— Import Data from Ancther Browser...
[* i Bookmarks Menu

|i| Other Bookmarks

You can then select thRestorefunction to bring your bookmarks intany new installation of Firefox.

:

=l Organise~ (= Views~ ILE Import and Backup'J O Search Bookmarks
> @ History M Backup... i Location
i Downloads Restore 4 27 September 2018 (1.3 kB - 14 items)
Tags Import Bookmarks from HTML... Choose File...
~ hl All Bookmarks Export Bookmarks to HTML...

> [#] Bockmarks Toclbar
» Bookmarks Menu
@ Other Bookmarks

Impert Data from Another Browser..,

NOTE: Backing up your Favourites will not store your cached passwords, history, etc. If you did wish to save thesemsed daaking up your Firefox
profile, as desribed in section 2.3.



Alternatively, selecExport Bookmarks to HTMiwhich will save your bookmarks in an external file, viewable in any browser). You can then kmspdtte
Bookmarks from HTMto bring your bakmarks into your new installation of Firefox.)

F [F——
Libarary .L. —
&= = ] Organise~ =% Views~ I\{E Irmport and E-ackup" £ Segrch Bookmarks
> @ History M Backup... Location
i Downloads Bestore »
Tags &_Import Bookmarks from HTML... >
™l All Bookmarks Export Bookmarks to HTML...
» [#] Bockmarks Toclbar
Import Data from Ancther Browser...
» Bookmarks Menu
Q Other Bookmarks
- [F—
Library .Ln. —.
& =» Kl Organise~ = Views~ I‘l{! Irmport and Backup ™ X Search Bookmarks
> @ History M Backup... Location
i Downloads Restore 2
Tags Import Boo from HTML...
~ hal All Bookmarks Export Bookmarks to HTML...
> [%] Bookmarks Toolbar
Import Data from Ancther Browser..,
> Bookmarks Menu

@ Other Bookmarks




(Obviously, these operations will need you to backup / export to a specific file and location, and restore / import fiexifia fe and location, and you
will be shown the relevant file selection thgue.)

r‘ Library | = | = 28 |

T T ) [ T

Organize - Mew folder 4=z

457 Favorites e

B Desktop {#® Directory Listing - pub-firefox-releas...

& Downloads Centre for Longitudinal Studies - CL... 1KB
&l Recent Places general EPPIReviewer Slack Lt

UCL Software Database 1KB

4 Libraries Login - Oracle Access Management ... L elect a fileto praview.
b | Documents 2k MS Azure 1 E:
[ Ji Music [# ER4 Manuals & Videos 1 KB
I (= Pictures ER4 manual (online link) 2 KB
[ i Videos (& EPPI-Centre (@EPPICentre) on Twitter 1KB ™
. IT Motes d
4 8 Computer v 4 . HTML Files (~html;* htm;* shtr ~ |

r_
= Rl cokmarks.html m

Save as type: [HTML Files (*.html:*. htm;*.shtml:* xhtrml)

= Hide Folders




3.3 Installing Firefox

There are two options you may wish to consider when instaMogillaFirefox ESR v52.9.0.

The firstoptionis to install only Firefox ESR v52.9.0 and use that to run EPPI Reviewer 4. You can still
use any other browse(e.g. Microsoft Edge, Google Chrome, Apple Sataviisit other websites.

(You couldalsouse the legac¥ESRersion of Firefox to visit othevebsites, but it may not be able to

show all active content and will not offer all the features and security measidiré®ir newer

standard browser.)

The seconaptionis to installboth the legacy ESR version of Firefox anddbeent standard

versionof Firefox. You can then use the former solelyatoess EPPI Reviewer 4, and the latter to
access any other websiteensuring you have all the latest features and security measures available
from Mozilla.



ﬂ Option 1c¢ Installing ONLY Firefox ESR v52.9.0

If you do have any other version of Firefox installed, we recommend backing up your existing
bookmarkg(favourites)and then uninstalling it, before installing Firefox ESR v52.9.0.

Firefox v. 52.9.0 ESR is available from Mozilla, via their FTP site at
https://archive.mozilla.org/pub/firefox/releases/52.9.0esr/

e E}‘ # https://archivemo.. © = @ & | @ Directory Listing: /pub/firef... *

File Edit View Favorites Tocols Help
sk L5 Eppi@NICE [sjER  EIPPEE W @®EPPICentre (@ Account Manager P EPPI-Reviewerd (V.4.7.1.0)

i
| Index of /pub/firefox/releases/52.9.0esr/

Type Name Size  Last Modified

Dir linux-1686/
Dir linux-x86 64/
Dir mac/

Dir source/

Dir  update/

Dir  win32-shal/

Dir  win32/

Dir  win64/

File KEY 18K 25-Jun-2018 08:55
File SHA2565UMS 195K 25-Jun-2018 08:535
File SHA256SUMS asc 836  25-Jun-2018 08:535
File SHAS125UMS 309K 25-Jun-2018 08:55
File SHAS5125UMS asc 836 25-Jun-2018 08:55

File firefox-52.9 Oesrlinux-1686.sdk tar bz?  139M 23-Tun-2018 08:33
File firefox-52.9 Desr.linux-x86 64 sdk tar.bz2 139M 25-Jun-2018 08:55
File firefox-52.9 O0esrmac-x86 64 sdk tarbz? 153M 23-Jun-2018 08:33
File firefox-32.9 Oesrwin3? sdlczip 2270 25-Jun-2018 08:35
File firefox-52.9 0esrwint4d.sdk zip 228M 25-Jun-2018 08:55



https://archive.mozilla.org/pub/firefox/releases/52.9.0esr/

You will see a list of folders containing various vers@hisux i686 or x86 64 bit, Mac, Windows 32

bit or 64 bit,etc. Select the correct version for your operating system, then the correct language e.g.
Windows 7 64bit versions are alittps://archive.mozilla.org/pub/firefox/releases/58.0esr/win64/,

listed by language e.g. BB is the English (British) version, available at
https://archive.mozilla.org/pub/firefox/releases/52.9.0esr/win64/e@B/.

& https://archive.mozilla.org/pu O ~ & &

P Directory Listing: /pub/firef... *

File Edit View Favortes Tools Help
5 L5 Eppi@MICE [SJER  EIPPEE W @EPPICentre (© Account Manager PP EPPI-Reviewerd (V4.71.0) ¢ Forum
Index of /pub/firefox/releases/52.9.0esr/win64/
Type Name Size Last Modified
Dir _

Dir ach/

Dir af

Dir an/

Dir ar

Dir as/

Dir ast/

Dir az/

Dir bg/

Dir  bn-BD/

Dir  bn-IN/

Dir bt/

Dir  bs/

Dir ca

Dir cak/

Dir cs/

Dir cy/

Dir da/

Dir de/

Dir dsb/

Thr =1/

(A full list of language abbreviations can be found at
http://www.lingoes.net/en/translator/langcode.htne.g. the Swedish version is at
https://archive.mozilla.org/pub/firefox/releases/52.9.0esr/win64/S8E()



https://archive.mozilla.org/pub/firefox/releases/52.9.0esr/win64/
https://archive.mozilla.org/pub/firefox/releases/52.9.0esr/win64/en-GB/
http://www.lingoes.net/en/translator/langcode.htm
https://archive.mozilla.org/pub/firefox/releases/52.9.0esr/win64/sv-SE/

If you are unsure as to which version of Windows you hagbt-clickon the My Computericon on
your desktop (or rightlick on Computer within Windows Explorer) and seRciperties)

Map network drive...

Disconnect network drive..,

Create shortcut
Delete

Rename

The system type will be displayed

% (B » Control Panel » All Control Panel ltems » Systern

Control Panel Home

View basic information about your computer

j ) Device Manager Windows edition
@ Remote settings Windows 7 Enterprise
@ System protection Copyright @ 2009 Microsoft Corporation. All rights reserved.
@ Advanced system settings Service Pack 1
System
Manufacturer: UCL Information Services Division
Model: UCL Desktop
Rating: m‘u‘.‘indows Experience Index
Processon Intel(R) Core(TM) i5-45905 CPU @ 3.00GHz 3.00 GHz

Installed memory (RAM]): 800 GB

C:Egm type: 64-bit Operating SE:EH::D

Pen and Teuch: Mo Pen or Teuch Input is available for this Display




After installation, when you start Firefox 52.9.0 ESR, Nlado any suggested upgrade.

'@' User Account Control | 24 |

7 Do you want to allow the following program to make

<’ changes to this computer?

If"'\ Program name:  Firefox Software Updater
Nt Werified publisher: Mozilla Corporation
File arigin: Hard drive on this computer

(%) Show details ves | IC Ne D]

Change when these notifications appear

(When first running Fifex ESR v52.9.0, also make sure you do not set it as your default browser,
and ensure the option to check in future is disabled / unticked.)

@ Morilla Firefox Start Page

A &  ©-riretox Seorch orenter address

g) Firefox is not currently set as your default browser. Would you like to make it your default browser?

ays perform this check when starting Firefox.
Untick i Use Firefox as my default browser @D

- 2 by a factor of 87 (it's all very technical). Upgrade today!




Note that you can set options within Firefox, so it does not check for updates; this may bthswmeu wish to do, so you are not shown the option to
upgrade every time you run the application.

SelectToolsand thenOptions

Downloads Ctrl+)
Add-ons  Cirl+Shift+A

&  ©Firefox Search or enter addre SignIn To Sync... ‘Q Search | * ‘ E 4y A O =

Web Developer
Page Kiio mozilla




Alternatively, click thélenu button, then theOptionsbutton.

| File Edit View History Bookmarks Tools Help

/| @ Mozilla Firefox Start Page

e
&  © rFirefox Search orenter address %5 ‘ I Q Search ‘ ﬁ B8 ¥ # L2 ( E ’
| =}
X Cut g Copy Paste ‘

- 100% +

New Window  New Private Save Page I

Window ‘

A

& O ®
-
Print History Full Screen

‘ Q ISea rch Find Options  Add-ons
|
g Thanks for choosing Firefox! To get the most out of your
about the latest features. ’ ‘

Developer Synced Tabs




Select theAdvancedsection on the left, and th&)pdatetab across the top; then click théever check for updatesption.

M@ Options - Mazilla Firefax (=R
Eile Edit View History Bookmarks Tools Help

@ Moxzilla Firefox Start Page % / ¥ Options x\+

(' ©) Firefox about:preferences#advanced c Q, Search ﬂ’ B ¥+ # w?

Advanced @
: General Data Choices Network Certificates
5 |:|::| --ItE--It [
M Applications Firefox updates: =

© Privacy Automatically install updates (recommended: improved security)

Check for updates, but let me choose whether to install them

?ﬂever check for updates (not recommended: security risk)é

& secy ity

€) sinc

Show Update History

B Advanced

Automatically update:
v | Search Engines




1 Option 2¢ Installing BOTH Firefox ESR v.52.9.0 AND standard Firefox (cufnefitiy
Quantum)

Note¢ this process will also work if you wish to install the legacy version of Firefox ESR
(v52.9.0) and the latest version of Firefox ESR (currently v60, available from
https://www.mozila.org/enUS/firefox/organizationg. This may be a mandatory
requirement in somenstitutions

If you do have any other version of Firefox installed, we recommend backing up your existing
bookmarks before installing Firefox ESR v52.9.0, as discugbedsiection above.

If you are keepinghe existing (i.e. already installed) version of Firefox and installing Firefox ESR
v52.9.0 alongside (i.e. concurrently with) it, yghouldcreate a new, separat&irefox profileto use
with your second installatiofof Firefox ESR v52.9.&qually, if you are creating two new
installations of Firefox ESR v52.9.0 and another version of Firefox (e.g. Firefox Quantum v62 or
Firefox ESR v60) you may wish to create a second profile alongside the existing defaultqnagite
when running Firefox ESR.

(Firefox saves your personal information such as bookmarks, passwords, and user preferences in a
set of files called your profile, which is stored in a separate location from the Firefox program files.
You can have miifile Firefox profiles, each containing a separate set of user information. The

Profile Manager allows you to create, remove, rename, and switch prdilesg the same profile

for both versions of Firefox can cause issues, as they are not guaranteetackweardly

compatible.You could also tailor your environment so, for example, your Firefox ESR v52.9.0
browser has its homepage set to EPPI Reviewer 4.

2. If Firefox is open, close Firefox:

Click the Firefox merEI, then clickExit

3. Pressthe WindowsStart button® + Ron the keyboardor press#, thentype Runandpress
Enrter).

A Run dialog will opemn the Run dialog box, type in
firefox.exe TP
(Note: You can useP, - p, or - ProfileManager ;any of them should work).

4. ClickOKor pressReturn The Firefox Profile Manager (Choose User Profile) window should
open.

(Note: Another way to start the Profile Manager is from the Search box in the Windows Start
menu. Close Firefox (if open), prénstypefirefox.exe - Pand presdmter.


https://www.mozilla.org/en-US/firefox/organizations/

Programs (1)
|‘ firefox.exe -p

;D' See more results

( firefor.exe D
——

If the ProfileManager window does not appear, you may need to include the full path to the Firefox
program, enclose that line in quotes, then add a space followed®bgxamples:

Firefox (32bit) on 64bit Windows

T "C: \ Program Files (x86) \ Mozilla Firefox \ firefox.exe" -P
Firefox (32bit) on 32bit Windows(or 64-bit Firefoxon 64bit Windowg

1 "C: \ Program Files \ Mozilla Firefox \ firefox.exe" -P

If the Profile Manager window still does not open, Firefox may have been running in the background,
eventhough it was not visible. Close all instances of Firefox or restart the computer and then try
again.


https://support.mozilla.org/en-US/kb/how-do-i-tell-if-32-bit-or-64-bit

After starting the Profile Manager as explained above, you can create a new, additional profile as
follows:

In the Profile Manager, clicRreate Profi...to start the Create Profile Wizard.

,

Firefox stores information about your settings, preferences,
and other user items in your user profile.

& default

A\l
.

L Create Profile.. [
| -

| Bename Profile... |

| Delete Profile.. |

Woark offline

LIze the selected profile without
" P
asking at startup

5tartFirefox| | Exit

You will see an information box displayé&tlickNext.

,
v T

Welcome to the Create Profile Wizard

Firefox stores information about your settings and preferences in your personal
profile.

If you are sharing this copy of Firefox with other users, you can use profiles to keep
each user's information separate. To do this, each user should create his or her own
profile,

If you are the only person using this copy of Firefox, you must have at least one
profile. If you would like, you can create multiple profiles for yourself to store
different sets of settings and preferences. For example, you may want to have
separate profiles for business and personal use,

Te begin creating your profile, click Mext.

e
e (D



Enter the name of the profile. Use a profile name that is descriptive, suchexgacyESR This name
is not exposed on the Internet.

Create Profile Wizard ‘ ﬁ

Completing the Create Profile Wizard

If you create several profiles you can tell them apart by the profile names. You may
use the name provided here or use one of your own.

Enter new profile name:
LegacyESR

Your user settings, preferences and other user-related data will be stored in:

CUsers\gtnvozghAppDatahRoaming' MozillahFirefox\Profiles
“tvrepend . LegacyESR

Choose Folder... ze Default Folder

Click Finish to create this new profile,

You can also choose where to store the profile on your computer. To choose its storage location,
clickChoose Folder.

Warning:If you choose your own folder location for the profile, select a new or empty folder. If you
choose a folder that isn't emptgnd you later remove the profile and choose the "Delete Files"
option, everything inside that folder will be deleted.

To create the new profile, clidkinish

You will be taken back to the Profile Manager window, where you can either start Firedait tre
Profile Manager.

Note: If you want the Profile Manager to appear the next time you start Firefox, remove the
checkmark from the box, "Use the selected profile without asking at startup”. Otherwise, the
selected profile will be used automatically

Note: You can also delete and rename profiles as you wish. (You can choose whether to remove the
underlying profile files when deleting an existing profile. Bear in mind that when renaming a profile,
the folder containing the files for the profile is n@named.)



Now when you start either version of Firefox, you will be asked which profile to use. Select the
Default one for the standard version of Firefox, and thegacyESBne for the Legacy ESR version.

609y adaNB G(KS 24 %fA200 SIR LINBATA (0K SegA 1 K2dzi FalAy3
this option, you will always be using that profile, even if you wish to use the other i.e. you are not
given the option when starting up Firefoxou will have to manually start therofile Manager first

to select a profile.

.
Firefox - Choose User Profile - ﬁ

Firefox stores information about your settings, preferences,
and other user iterns in your user profile,

& default
é, LegacyESR

I Create Profile... ]

I Bename Profile... ]

[ Delete Profile... ]

[ Work offline

Use the selected profile without
asking at startup

NOTETo copy all of your Firefox data and settings to another Firefox installation (e.g. when you get
a new computer), you can make a backup of your Firefox profile, then restore it in your new
location. Fornstructions,seeBack up and restore information in Firefox profiles



https://support.mozilla.org/en-US/kb/back-and-restore-information-firefox-profiles

NoteY ¢ KS 2LJiA2y G2 a!asS (GKS asSt SoOaédiRblenan®er Af S A (K
profile manager when Firefox is not running. You can manage profiles when Firefox is open, but you
gAftf y20 0SS FotS G2 FftGSNIGKAE 2LIA2yX¢2 YIylr3aAS
about:profiles into the Firefox address bar.

.- About Profiles

.\(" (i) aboutprofiles @ || Q Search ﬁ' B 3+ @

About Profiles

This page helps you to manage your profiles. Each profile is a separate Restart
world which contains separate history, bookmarks, settings and add-ons.

m

Restart with Add-ons Disabled...

Create a New Profile R

Profile: default
This is the profile in use and it cannot be deleted.

Default Profile §923

LOLIV e LR C\Users\wymette\ AppData\Roaming' Mozilla\Firefox\Profiles\d zv41al0.default| Open Folder

(LTS D T BT O\ Users\wymette\ AppDatat\Local\Mozilla\ Firefox'\ Profiles'\dzvd|al0 . default)| Open Folder

Rename

Profile: test

Default Profile il

LGLA a0l O Users\wymettel AppData\Roaming'\ Mozilla\Firefox\Profiles\nkck3yiz.test| Open Folder

(LIS T LT O Usershwymette\ AppDatat\Local\Mozilla\ Firefox\ Profiles\nkck3yiz.test| Open Folder

Rename | | Remove | | Set as default profile | | Launch profile in new browser




(When you first start Firefox with the new profile, you will be prompted to sign Bytacso that you carsync your data with the new profild his feature
allows you to store youfiavouritesetc. in the cloud, so they are accessible wherever you use Firefox. You may not wish to avail yourself of this feature,
especially in your Firefox ESR v52.9.0 installation used to run EPPI Reviewer 4. Simply ignore this prompt, if yolhdbenteatise.If you already use
Sync in another profile or device, enter the email address and password foFiyefox Accounand your new profile will use those settings

@ Welcome to Firefox m Firefox by default shares data £ X +

(& ‘Q‘ ® & Mozilla Corporation (US) | https://fwww.mozilla.org/en-US/firefox/57.0.1firstrun/ e @ ﬂ

Sign in
to continue to Firefox Sync

Already using Firefox?

Sign in to your account and we'll sync
the bockmarks, passwords and other

great things you've saved to Firefox on
other devices.

Learn more about Firefox Accounts —
Skip this step



https://support.mozilla.org/en-US/kb/profile-manager-create-and-remove-firefox-profiles#w_use-sync-with-a-new-profilew_use-sync-with-a-new-profile
https://support.mozilla.org/en-US/kb/access-mozilla-services-firefox-account

Once you have one version of Firefox installed, and you have created a separate profile for your
second installation, you can then install the second version.

However, you will need to perform a custom installation and specify amailtiee destination
directoryto the default, so the two programs do not overwrite each other.

You can then rename the program shortcuts as appropriate.

Once you have downloaded the installation file* and doutlieked it, follow the steps below

1. ClickRun
F
Do you want to run this file?
@ Mame: .. topSettings\Desktop\Firefox Setup 52.9.0esr.exe
Publisher: Muozilla Corporation

Type: Application
From: ‘“wad.ucl.acukihomegigtnvozg\DesktopSettings',..

Run | | Cancel

Always ask before opening this file

While files from the Intemet can be useful, this file type can
potentially harm your computer. Only run software from publishers
you trust. What 's the risk?

The program will extract.

[ 66% Extracting o e S|




2. ClickYesthen Next

(o

you want to allow the following program to make
changes to this computer?

?‘@ Prograrn name:  Firefox Installer
X Verified publisher: Mozilla Corporation

File crigin: Hard drive on this computer

() Show details

Welcome to the Mozilla Firefox
Setup Wizard

This wizard will guide you through the installation of Mozilla
Firefox.

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Mext to continue,




3. SelectCustomSetup Type and clidkext

-
‘L Mozilla Firefox Setup

Setup Type o
Choose setup options

Choose the type of setup you prefer, then dick Next.

(71 Standard
Firefox will be installed with the most commaon options.

fou may choose individual options to be installed. Recommended for experienced users,

< Badck ][Ne:tt}][::amd




4. Rename the standard directory name from Mozilla Firefox to something else, theNektk

.Y Mozilla Firefox Setup

Choose Install Location
Choose the folder in which to install Mozilla Firefox.

Setup will install Mozilla Firefox in the following folder. To install in a different folder, didk
Browse and select another folder. Click Next to continue,

Destination Folder

#C:\Program Files\Mozilla Firefox 52E5R

Space required: 101, IMB
Space available: 348,9GB

[ < Back H Mext = ][ Cancel ]

(The following screenshots shows example directocgtions of the two different
applications.)



File Edit View Tools Help
[= Open

Organize v

% Computer
&, Local Disk (C:)
.. SRecycle.Bin
.. AppData
.. CocosCreator
4. Config.Msi
I Deploy
[#). Documents and Settings
J. easeus_tb_cloud
.. inetpub
4. Intel
. MSOCache
. Perflogs
.. Program Files
L 1-Zip
| Adobe
4. Anaconda
. Application Verifier
J. CereProc
.. Common Files
1. DIFX
. dotnet
.. DVD Maker
4 GIMP2
L Git
/. Google
LIS
4. OSExpress
1. Intel
L. Intel Security
4. Internet Explorer
o Java
1. Microsoft

4. Microsoft MPI

4. Microsoft Office

| Microsoft SDKs

1. Microsoft Silverlight
1. Microsoft SQL Server

1. Mozilla Firefox
.. browser
. defaults
J. fonts
1. gmp-clearkey

C aminctall

‘.

Application

Bum

1. Microsoft Analysis Services
1. Microsoft Identity Extensions

New folder

-

1. MiniTool Partition Wizard Free 9.1

@

firefox.exe Date modified: 29/11/2017 08:16
Size: 435 K8

EEIL » Computer » LocalDisk(C:i > PErakas » Mozillz Firefox »

~
Name
0] dPIETTS-WIN- - PRUCESS 1L )

%, api-ms-win-crt-runtime-f1-
%] api-ms-win-crt-stdio-[1-1-0
%), api-ms-win-crt-string-i1-1-(
%] api-ms-win-crt-time-[1-1-0.
%/ api-ms-win-crt-utility-i1-1-(
4 | application.ini

| chrome.manifest

& crashreporter.exe

44 | crashreporter.ini

%| d3dcompiler_47.dll

__| dependentlibs.list
(@ fireforoe

|| firefox.exe.sig

|| firefox.VisualElementsManif
%, freeb3.chk

%/ freeb3.dll

%) 1A2Marshal.dil —
| install.log

%] Igpllibs.dll

%] libEGL.dII

%] libGLESv2.dll

#3 maintenanceservice.exe

‘L) maintenanceservice_installe

=] minidump-analyzer.exe

m,

|%| mozavcodec.dil
|%| mozavutil.dll
%] mozglue.dll
“| msvcpl40.dil
%) nss3.dll

“%| nssckbi.dll
%| nssdbm3.chk
%| nssdbm3.dll
%] msvepl40.dil
%) nss3.dil

%] nssckbi.dil
|%| nssdbm3.chk
%/ nssckbi.dil
g_'{, nssdbm3.chk
%) nssdbm3.dll

__| omnija

@ @

EAES

#7) pingsender.exe

& | platform.ini

®7 plugin-container.exe

|_| plugin-container.exe.sig

=7 plugin-hang-ui.exe -

Date created: 09/08/2017 09:34

1 tem selected




File

Edit View Tools Help

Organize v

4 8 Computer
a & Local Disk (C)
b i SRecycleBin
> ) AppData
> |, CocosCreator
4. Config.Msi
> Ju Deploy
> @ Documents and Settings
4. easeus_tb_cloud
b | inetpub
> L Intel
1. MSOCache
> Ju Perflogs
> |, Program Files
4 | Program Files (x86)
>l Adobe
> |, Anaconda2
> 4. Anaconda3
> 1. Android
> 1. Apple Software Update
. Application Verifier
1. Microsoft Visual Studio
k

&

1 Microsoft Web Tools
Microsoft.NET
Mozilla Firefox

&= &

™

MSBuild

National Instruments
NCH Software
Notepad++

1 NuGet

4. NVDA

1. Open XML SDK

4 OSRT

| phpDesigner8

1 Python36-32

4 Realtek

. Reference Assemblies

EEEEE

Include in hbrary ¥

Microsoft Visual Studio 8
Microsoft Visual Studio 14.0
Microsoft Visual Studio Tools for Unity

Mozilla Maintenance Service

Share with v

E|

m

1. Reference Manager 11 Network

1. SAP BusinessObjects
. ShellDir
3 Skype

L CMART Terhnalanies

Application

v 4 Ll

firefox.exe Date modified: 28/11/2017 13:22

Size: 504 KB

New folder

-

Bum
Name

1. browser

1. defaults

1. fonts

1. gmp-clearkey

1. plugins

. uninstall

__| Accessibletlb

“| AccessibleMarshal.dll

%| api-ms-win-core-console-I1
%, api-ms-win-core-datetime-
%, api-ms-win-core-debug-I1-
%, api-ms-win-core-errorhand
%, api-ms-win-core-file-11-1-0
% api-ms-win-core-file-11-2-0

%] api-ms-win-core-file-12-1-0| |

9

=2

api-ms-win-core-handle-11-

%

%| api-ms-win-core-heap-I1-1.

2)
i}

api-ms-win-core-interlocke
| api-ms-win-core-libraryloac
%, api-ms-win-core-localizatio
2 | application.ini

| brezkpadinjector.dil

___ chrome.manifest

E crashreporter.exe

& | crashreporter.ini

%) D3DCompiler_43.dil

%] d3dcompiler_47.dlI

|| dependentlibs.list
| @ firefor.exe

| firefox.VisualElementsManif
%) freebB.chk

%, freeb3.dll

%) IA2Marshal.dil

| install.log

] Igpliibs.dil

%] libEGL.dII

%] libGLESv2.dIl

%3 maintenanceservice.exe

L) maintenanceservice_installe
%] minidump-analyzer.exe

%] mozavcodec.dll

%) mozavutil.dll

%] mozglue.dll

Fal_emerien1 AN ANl
»

Date created: 09/02/2017 14:5

item selected




5. Untickthe option to Install Maintenance Service, then chidxt

,
‘L) Mozilla Firefox Setup

Set Up Optional Components

Optional Recommended Components

The Maintenance Service will allow you to update Firefox silently in the badkground.

[ |Install Maintenance Service:

6. ClickNext

rfﬁ Mozilla Firefox Setup (S

Set Up Shortcuts %
Create Program Icons

Create icons for Firefoux:

[] on my Desktop

In my Start Menu Programs folder

< Back ][Next}][ﬂam:e!




7. Untickthe option to set this installation as your default browser, then dinstall

r@ Mozilla Firefox Setup (S

Summary \
Ready to start installing Firefox

Firefox will be installed to the following location:

C:'Program Files\Mozilla Firefox 52ESR.

IUse Firefox as my default web brawser

Click Install to continue,

Installing %
Please wait while Mozilla Firefox is being installed.

Installing Firefox...




8. ClickFinish

,
LY Mozilla ﬁ@

Completing the Mozilla Firefox
Setup Wizard

Mozilla Firefox has been installed an your computer,

Click Finish to dose this wizard.

Launch Firefox now

] | Cancel




9. You carimport your existing favourites and home page if you wish, when you first start the
application.

- r——
e I

Import Settings and Data w

Irnport Options, Bookmarks, History, Passwords and other data from:
@ Microsoft Internet Explorer
i) Chrome

() Deon't import anything

.
Import Wizard

Home Page Selection

Please select the home page you wish to use:

(7 Firefox Start, a fast horme page with built-in search

@ Import your home page from Internet Explorer

| < Back || Next > || P— |




The fellowing iterns are currently being imported...
Internet Options

Cockies

Browsing History

Saved Passwords

Favourites

| < Back || MNext = || Cancel |

10. The browser window should then appear

Ie Edit View History Bookmarks Tools Help

| @ Mozilla Firefox Start Page

A €&  ©Firefox  Search orenter address

I Q lSearch

: It's easy to customise your Firefox exactly the way you want it. Choose from
thousands of add-ons.




11.5h bh¢ /[ L/Y [/19/Y Chw !t5!1¢9{X 6!a YSyiluarzy

check for updates.)

Mozilla Firefox Start Page - Maozilla Firefox
Bookmarks Tools Help

File Edit View Histo

- Mozl irefox Start Page x
..M'IIaF'e{S Pag

‘ﬁ‘ (- l‘_)Firefn:-x | Search or enter address | ¢ | | Q, Search | -'r m

mozilla

Firefox ESR

52.9.0 (64-bit) What's new

You are currently on the esr update channel,

Firefox is designed by Mezilla, a glebal community working
together to keep the Web open, public and accessible to all.

Want to help? Make a donation or get involved!

Licensing Information End-User Rights Privacy Policy

Firefiox and the Firefox bogos are trademarks of the Mozilla Foundation.

¥ * O & Q @) e rovessoien

Downloads Bookmarks Histary Add-ons Sync Options




12. You will want to change the name of any program shortcuts or Start menu entries, to
distinguish the various versions of Mozilla Firefox that you have installed.

|| Adobe Acrobat DC
B Adobe Acrobat Distiller DC
(&) Adobe Creative Cloud
m Adobe Dreamweaver CC 2018
B 2dobe Photoshop CC 2018
@ CDBurnerxP
@ Citrix Receiver
@ Default Programs
Firefox
€ Google Chrome
@ Mozilla Firefre
Qf Motepad++ Open
E paint.net '@J Run as administrator
E"'] TeamViewe
IEZj Windows DY
i) Windows Fz
 Windows M
@ Windows M
E'_T Windows U
B Winscp
-, XP5 Viewer

. 7-Zip

| Accessories

Lak Ghouze

Documents

Recent Items

Computer

Metwork

Troubleshoot compatibility

Open file location

1-Zip

Edit with Motepad++

Scan firefox.exe for Viruses and Spyware
Pin to Taskbar

Pin to Start Menu

Restore previcus versions

 Administrat
. Adobe
 Application
. Application
 Application
. EndMote

. FileZilla FTR
. F-Secure Cl

S5end to

Cut
Copy

Delete

Rename

Properties

) Games

Back

Search programs and files




|| Adobe Acrobat DC

B Adobe Acrobat Distiller DC
Adobe Creative Cloud

B Adobe Dreamweaver CC 2018
B 2dobe Photoshop CC 2018
@ CDBurnerxP

@ Citrix Receiver

@ Default Programs

Firefox

E paint.net

E"] TearnViewer13

&) Windows DVD Maker
52 Windows Fax and Scan
 Windows Media Center
@ Windows Media Player

,E_l Windows Update
By winscp
- KPS Viewer

. 1-Zip

, Accessories

. Administrative Tools

. Adobe

. Applications E-L

, Applications M-M

. Applications (-5

. EndMote

. FileZilla FTP Client

. F-Secure Client Security Premium
. Games

Back

Search programs and files

Lak Ghouze

Documents

Recent Items
Computer

MNetwork

Control Panel

Devices and Printers
Default Programs
Administrative Tools *
Help and Support

Run...




After installation and namehanges, you should be able to see both versions listeld a
available in the start menu.

|| Adobe Acrobat DC
B Adobe Acrobat Distiller DC
Adobe Creative Cloud Zak Ghouze
E Adobe Dreamweaver CC 2018
. Adobe Photoshop CC 2018 Documents
@ CDBurnerxP
@ Citrix Receiver Recent Itemns
@ Default Programs
Computer
| Mozilla Firefox 52 ESR
dgzilla Firefox 62
d++
paint.net Control Panel
E"] TearnViewer13
& Windows DVD Maker
G2 Windows Fax and Scan
 Windows Media Center
@ Windows Media Player Administrative Tools *
E_'T Windows Update
& WinsCP Help and Support
< XPS Viewer
. 7-Zip Run...

) Accessories

Metwork

Devices and Printers

Default Programs

. Administrative Tools

. Adobe

, Applications E-L

. Applications M-MN

, Applications Q-5

. EndMete

. FileZilla FTP Client

. F-Secure Client Security Prernium
, Games

1 Back

| |Search programs and files




If you have set up your profiles correctly, you should be asked which profile you wish to use when you start either ¥Enséwxo

The screenshot below shows two different versions of Firefox rursongurrently.

&

Firefox ESR

52.5.0 (32-bit) What's new

You are currenthy on the esr update channel.

N\

Firefox is designed by Mozilla, a glebal community werking
Want to help? Make a denation or get invohved
Licenzing Information

End-User Rights Privacy Policy

together to keep the Web open, public and accessible to all,

3

Licensing Information

¥y *

Downloads

QO 3%

Sync

S

Bookmarks o Add-ons Options

= =
@ Moazilla Firefox Start Page * ,_..+ @ MNewTab x
i Firefoa | Sesrch ar enter address ¢ 4+ 0 — (G Search ar enter address
2Cd 1 =3 L=
. \ Abput Mazilla Firefiox
About Mazilla Firefox =

Firefox Quantum

57.0.1 (64-bit) What's new
Fir up to date

Firefox is designed by
together to keep the Wel

ozilla, a global community working
n, public and <sible to all.

Want to help? Make a donation or get inw

End-Lser Rights Privacy Policy




This following shortcut shows two separate applications using separate profiles concurrently.

ESE=

About Profiles X |
o e @ About Profiles x By

<> c © aboutprofies (— = ¢ @ @ aboutprofiles wee o N @ =

-

About Profiles About Profiles

This page helps you to manage your profiles. Each profile is a sep

world which contains separate history, bookmarks, settings and ac lhislpageihelpsivoniolmanagelyourbrofile=ttachlponich=laleparate Restart

world which contains separate history, bookmarks, settings and add-ons.

Restart with Add-ons Disabled...

Create a New Profile
Create a New Profile Restart normally...

Profile: default Profile: default

This profile is in use in another application and it ca

Default Profile [§7=3

This is the profile in use and it cannot be deleted.

Default Profile [§7=3

Gnid e 0Ll ChUsershgtnvozghAppData\Roaming'Mozilla\ Firefox'Profilesh| i
GOV IR ST C\Users\ gtnvozg) AppData\Roaming'\Mezilla\ Firefox\Profiles\bm0sz60t. default-1538587155033 Open Folder

(L= T T C U sersh gtnvozgh AppDatal\Local\Mozilla\Firefox\Profiles\bmi
T D SR C\ Users\ gtnvozg) AppData' Local\Mozilla\Firefoi'\ Profiles’ bm0s260t. default-1538587155833 Open Folder

Rename
Rename

Proile Lagzazsls Profile: LegacyESR

This is the profile in use and it cannot be deleted.
Default Profile {3l

Default Profile
ALl o) ne UGV IER DL C\ Users! gtnvezgh AppDatat Roaming' Mozilla\ Firefox\ Profiles\I3mnxSvz.LegacyESR Open Folder

“\Users\qtnvozg\AppData\Roaming\Mozilla\Firefox\Profiles\|
(BT R DD\ Users\ gtnvozgh AppData'\Local\Mozilla\Firefoi\Profiles\3mn:Svz.LegacyESR. Open Folder

“\Users\qtnvozg\AppData\LocaMoxzilla\Firefor\Profiles\Bm:
Rename Remove Set as defaul profle  Launch profile in new browser

Rename Set as default profie -




However, you may wish to create some shortcuts on your desktop or in your Start menu that allow you to start each vEmgfoxafithout having to
select the relevant profile.

In the exampldoelow, the application is located in the directoBA Userd qtnvozd AppData Local FirefoxESR52Program FilesMozilla Firefoxand the
relevant executable program fsefox.exe. We wish to use this with the profile namédgacyESR

DatatLocal\FirefoxESR52

O B

firefox.exe Date modified: 04/10/2018 16:20

‘I Application

Size: 436 KB

Date created: 03/10/2018 18:44

Organize « Open Share with = Burn Mew folder == « i a
L Temp i Mame ° [Date modified Type Size i
4 Users {l crashreporter.ini 21/06/2015 20:14 Configuration sett.., 4 KB

| isdgtnvozg %] d3dcompiler_47.dIl 04,/10/2018 16:20 Application extens... 4,307 KB
1 isdqtnvozg.AD || dependentlibs.list 04/10/2018 16:20 LIST File 1KB
. Public @ firefoxexe 04/10/2018 16:20 Application 437 KB
4. gtnvozg || firefox.exe.sig 04,/10/2018 16:20 SIG File 2KB
. AppData | & firefoxVisualElementsManifest.xml 04,/10/2018 16:20 XML Document 1KE
L Local %, freebl3.chk 04,/10,/2018 16:20 Recovered File Fra... 1KE
1. Adobe =& freebl3.dll 04/10/2018 16:20 Application extens... 443 KB
1 Apps %] 142Marshal.dll 04,/10/2018 16:20 Application extens... TO KB
| AppSense .| install.log 03/10/2018 18:45 Text Document 32KB

. AutoRecover &) lapllibs.dll 04/10/201816:20  Application extens... . 53KB R
.. FirefoxESR52 %] mozavutil.dil 04/10/2018 16:20 Application extens... 193 KB

1. Google - %] mozglue.dIl 04/10/2018 16:20 Application extens... 182 KB -



ThefollowingDOS commands can be copied into a plain text file (using Notepad, for example) and save@¥iibxdension. A shortcut can then be
created to the .BAT file. Thédortcut will automatically start the specified application with the specified profile.

B Ch\Windows\system32emed.exe l = | (=] |ﬂhl1I

Microsoft Windows [Uersion 6.1.76811 -
Copyright <c>» 2809 Microsoft Corporation. A1l rights reserved.

C:sUszserssgtnvozgrcd CislserssagtnuvozgswApplatasLocal~FirefoxESRLH2

C:sUserssgtnvozgsApplatasLocal“FirefoxESRL2*firefox.exe —p "LegacyESR"

(You can access the DOS Command prompt shown above by ¢ypitig the boxthat appears after pressing th&tart button (or browsing for the CMD
shortcut from the &rt menu.)

Programs (2)
&N ChD
Git CMD

See more results

cmd | Log off k|




Alternatively, rightclick on your desktop and select new shortcut.

View -
Sort by -
Refresh
Paste
Paste shortcut
Undo Delete Chrl+7
New k Folder
!l Screen resolution Shercut
g Personalize Microsoft Access Database
IrfanView BMP File
Contact

Microsoft Word Document
Microsoft PowerPoint Presentation
Microsoft Publisher Document
Text Document

Microsoft Excel Worksheet
Compressed (zipped) Folder

Briefcase

ReErEEBE LB bME

Then enter the following details

What item would you like to create a shortcut for?

This wizard helps you to create shortcuts to local or network programs, files, folders, computers, or
Internet addresses,

Type the location of the item:

chusershgtnvozgiAppDatat Local\ FirefoxESRS 2\ firefox.exe -p "LegacyESR"

Click Mext to continue,




Finally, give the shortcut an appropriate name to distinguish the version.

What would you like to name the shortcut?

Type a name for this shortcut:
Firefox E5R v52|

Click Finish to create the shortcut,

Finish | | Cancel

The shortcut will appear on yodesktop; it will automatically start the associated version of Firefox
with the specified profile.

i
You can do the same for other versions of Firefox on your computer.
(NOTE: You can also use the switcheso remote T new- instance (along with thei
profil e switch), to ensure the browser you open is not controllable by further external

commands or other Firefox windows, and to ensure the browser opens a new instance, rather than a
new window in a running browser / existing Firefox session.)



3.4. Activating Silverlight

1. Download and install Silverlight fronitps://www.microsoft.com/silverlight/default

2. Click themenu bar icorat the top right of the window, and then sele&tid-ons

New Tab

(F Eean:hnrenferaddress > ||Q5£am’] ‘ ﬁ E # ‘ﬁ‘ ‘El

Mew Window  Mew Private

Window

Save Page

B
-

Full Screen

Manage your add-ons (Ctrl+Shift+A)

}J

Developer Synced Tabs

Q Sign in to Sync

Customise 0 0



https://www.microsoft.com/silverlight/default

Mew Window  Mew Private Save Page
Window
-
a 0 @
-
Print History Full Screen
Find Options
Manage your add-ons [Ctrl+Shift+A4)
. - i




Make sure the Silverlight pleig is set toAlways Activate

& Add-ons Manager x \_+

= L) Firefox  aboutaddons

OpenH264 Video Codec provi... )
a ] o . Options Always Activate >
This plugin is automatic... More

a Silverlight Plug-ln T —

s AT 5.1.50907.0 More Iways Activate

Ask to Activate

& services a Widevine Content Decryption... - Always Activate
ptions

Play back protected we... More Never Acti
Always use this add-on

A Shockwave Flash is known to be vulnerable and should be updated. Update Now

Shockwave Flash
a Ask to Activate -

Shockwave Flash 26.0 rf0  More

1]
Jo
s
i §
&
»
(<]
I

OpenH264 Video Codec provi... _
a ] o ) Options Always Activate e
This plugin is automatic... Mare

© Always Activate -

a Silverlight Plug-In
5.1.50907.0 More

Ask to Activate

a Widevine Content Decryption... et Always Activate
ptions

Play back protected we... More Mever Activate

Always use this add-on l
A\ Shockwave Flash is known to be vulnerable and should be updated. Update Now

Ask to Activate -

a Shockwave Flash
Shockwave Flash 26.0r0 Maore




4. PCs and Internet Explorer

4.1. Checking which version of Internet Explorer is installed

i.  Click theHelpmenu, and then seledbout Internet Explorer

File Edit View Favorites Tools(

52 (¢ Account Manager #® BMC Ren

2 1

Internet Explorer Help F1

What's Mew in Internet Explorer 11
Online support

E About Internet Explorer 32

Forum |

ii.  The versiowill be displayed in a pepp box (You will need version 9, 10 or 11.)



E Internet
. Explorer11
szé iaufz :wlml - -%E:UI- II%Q.S;E (KB408918T)

Product ID: 00150-20000-00003- AA459

@ [] Install new versions automatically

2 2013 Microsoft Corporation. All rights reserved,

ﬂ Some settings are managed by your system administrator.




4.2. Accessing Internet Explorer 11

Fbhe¢ovy LT &2dz NB GNBAYy3I (2 t201GS LYyGSNyYySiG 9ELX 2 NAEWImilayicod)2poedslth®tdrts o dzi O
button, and then being typintnternet Explorer The program should be listed.



Programs (1

@ Internet Explorer 11 )

—
Control Panel (23) [ Location: iexplore (C\Program Files\Internet Explorer)
Internet Opticns
Change ternporary Internet file settings

Change the search provider in Internet Explorer

Turn autccomplete in Internet Explorer on or off

Find and fix networking and connection problems

i Allow a program through Windows Firewall

ﬂ Check firewall status

¥4 scan for spyware and other potentially unwanted software
Block or allow pop-ups

Block or allow third-party cookies

Change how web pages are displayed in tabs

Change security settings
Change your homepage
Delete browsing history

Enable or disable session cookies

Tell if an R55 feed is available on a website
82 Link enline IDs

p See more results

Internet

o0& IOE.EPPI Support - 5... B RE: Payment - Me






If it is not Isted, you will have to enable it.

1. Press theStart button, and open theControl Panel



E@ Outlook 2013
Excel 2013 Zak Ghouze

@ Word 2013 Documents

Recent Items

@ ) Computer
paint.net

MNetwork
=1 Internet Explorer11
@ 1memee

=7 Active Directory Users and " - -
=’ g Change settings and customize the functionality of your computer.
Computers

Devices and Printers

L\ Remote Desktop Connection
1\,_"-)

Default Programs

Sticky Motes B )
Administrative Tools *

Calculator Help and Support

! Snipping Tool Run...

E Windows PowerShell

% EndMote

TeamViewer13

A Character Map

» Al Programs







2. SelectPrograms and Features

Adjust your computer's settings

¥ Action Center

B BitLocker Drive Encryption
% Date and Time

ey Devices and Printers
Flash Player (32-hit)
¥, HomeGroup

[£] Java

F Mouse

B personalization

& Recovery

@ Speech Recognition
Troubleshooting
ﬂ ‘Windows Firewall

{1 Administrative Tools
Bl Color Management
@ Default Programs

B pisplay

Folder Options

&, Indexing Options

&2 Keyboard

¥ Network and Sharing Center
Phone and Modem
& Region and Language
@ Sync Center

% User Accounts
@Wmdows Update

. + Control Panel » All Control Panel rems » - |+ H

[5g AutoPlay

fjas Configuration Manager

&Y Desktop Gadgets

" DTS Audio Control Panel
|4 Fonts

Intel(R) HD Graphics

Location and Other Sensors

D Notification Area Icons

3B Power Options

5 RemoteApp and Desktop Connections
18 System

Windows CardSpace

Small icons ~

View by:

W Backup and Restore

Credential Manager

8l Device Manager

@ Ease of Access Center

& Getting Started

Internet Options

B Mail (32-bit)

M Performance Information and Tools

Programs and Features

Uninstall ar change programs on your
L Taskbar a computer,

i windows Defender

% Sound rmgmmsand Features

Programs and Features

B Performance Information and Tools

4 Sound
L,I_Taskbara

Programs and Features
Uninstall or change programs on your
computer,

& Windows Defender

3. SelectTurn Windows features on or off

Search Control Panel pel




e

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

106 programs installed

Currently installed programs Total size: 9.05 GB

Organize ~

Mame : Publisher Installed On  Size Version

D?-Z\pQ.EU (x64 edition) Igor Pavlov 23/05/2017 433MB 930,000

uAdobeA(robat DC Adobe Systems Incorporated 02/03/2018 322GB 18.011.20038

B Adobe Crestive Cloud Adobe Systems Incorporated 02/03/2018 212ME 441208

. Adobe Dreamweaver CC 2018 Adobe Systems Incorporated 02/01/2018 100GB 180

B Adobe Flash Player 26 ActiveX Adobe Systems Incorporated 18/12/2017 181 MB 2600131

B Adobe Flash Player 26 NPAPT Adobe Systems Incorporated 18/12/2017 1896 MB  26.0.0131

- Adobe Photoshop CC 2018 Adobe Systems Incorperated 02/01/2018 204GB 1901

EAdobe Reader X1 (11.0.03) Adobe Systems Incorporated 23/05/2017 264 MB 11003

& AppSense Licensing Configuration 'AppSense Licensi.. AppSense Ltd 15/12/2017 497KE 8010

[ CDBurnerxP CDBurnerP 26/01/2018 128ME 4586795

@ Citrix Receiver 411 Citrix Systems, Inc., 15/03/2018 537MB 1411017061

= pell Touchpad ALPS ELECTRIC CQ., LTD. 15/12/2017 81200101125

@ EndMote X7 Thomson Reuters 27/03/2018 874 MEB 178011582

@ EndMote X8 Thomson Reuters 03/01/2018 102 MB  181.011010

G Ferramentas de verificacién de Microsoft Office 2013 ... Microsoft Corporation 22/01/2018 216 MB  15.0.4569.1506
FileZilla Client 3.30.0 Tim Kesse 09/02/2018 183ME 3300

. F-Secure Client Security Premium - DeepGuard F-Secure Corporation 15/12/2017 5.0.707

& r-5ecure Client Security Premium - Software Updater  F-Secure Corporation 15/12/2017 2201617

& F-5ecure Client Security Premium - Virus & Spy Prote... F-Secure Corporation 15/12/2017 952239

. F-Secure Client Security Premiumn - Web traffic scann...  F-Secure Corporation 15/12/2017 301276

B r-5ecure Client Security Premium 12.31 F-Secure Corporation 15/12/2017 138MB 1231

Organize -

Uninstall or change a program

To uninstall a program, select it from the list

Mame

m717-Zip 9.30 (54 edition)




4. Click the option to turrinternet Explorer 1on

Turn Windows features on or off @ |

Toturn a feature on, select its check box, To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

i Games -

, Indexing Service

, Internet Explorer 11 [

. InternetInf{ Finds and displays information and Web sites on the Internet.
. Internet Information Services Hostable Web Core L—I

, Media Features

, Microsoft MET Framework 3.5.1

. Microsoft Message Queue (MSMQ) Server

, Print and Document Services

, Remote Differential Compression

, Remote Server Administration Tools

RIP Listener %

| ok || cancel

Internet Explorer 11 should nole available from the Start menu, as described earlier.

(If you cannot locate it, it is available framtps://support.microsoft.com/enus/help/17621/internetexplorer-downloads)


https://support.microsoft.com/en-us/help/17621/internet-explorer-downloads

(The screenshot below shows the same process for Windows 10, rather than Windows 7.)

1. Press theStart button, and then begin typin§rograms and Features

Best match

t Programs and Features
1 Control panel

@ Apps & features
System settings

Settings >
%% Add or remove programs

& Turn Windows features on or off

Apps p
& Default Programs

Web >
O programs and features

L programs and features command line

£ programs and features msc

A programs and features in control panel

28 My stuff £ Web

Programs and Features




SelectTurn Windows features on or affand then Check the tickbox to tuhnternet Explorer 1on

2 @ > Control Panel > All Control Panel ltems > Programs and Features

Control Panel Home -
Uninstall or change a program

Visy To uninstall 3 program, select it from the list and then click Uninstall, Change, or Repair.

& Turn Windows features on or

Organze ~
Bl Windows Features — a X
pcorporated
Turn Windows features on or off -
hcorporated

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on. l

w [ ), Games 2
| Indexing Service

‘m‘ Wl Intermnet Explorer 11

% | Finds and displays information and V

Veb sites on the Intemet.

v

@ (V] J) Media Features

4 [} Microsoft NET Framework 3.5.1
a1 7]}, Microsoft Message Queue (MSMQ) Server
7 [M . Print and Document Services
[¥] || Remote Differential Compression
) [@ |, Remote Server Administration Tools
[1 4. _RIP Listener

> o

VI




3. Internet Explorer 11 should now be available by pressindsthet button, and then beginning to typaternet Explorer 11

E Microsoft Edge

Settings

& Change the search provider in Internet
Explorer

€ Tumn autocomplete in Internet Explorer on
or off

Store
Internet Explorer Shortcut Keys

Internet Explorer Blog

= My stuff £ Web

¥& Windows Central




4.3. Activating Silverlight

1. Download and install Microsoft Silverlight frdmttps://www.microsoft.com/silverlight/default

2. Click theToolscog icon, or select th€oolsoption from the menu bar, then clidkiternet Options

. =1
© File Edit View Favorites Tools Help Tools (Alt+X)

95 (7 Account Manager &% BMC Remedyforce - Self S... [l EPPI-Reviewerd (V.47.1.0) (@ Forum ” &~ v [ o= v Pagev Safetyv Toolsv (@~ [0 O

EPPI-Reviewer 4 manager ~

Contacts. Admin tools ies Site license Logout



https://www.microsoft.com/silverlight/default

€6
File Edit View
{.;‘B { Account Manager @ [

EPPI-Reviewer 4 manager

Purchase

Summary

Contact details

Contact details

Your details
|

Contact name *

User name (Min 4 characters)

Password

Email *

Date created *

Date expiry *

Months credit

Extension types

About

Account creator

ER Role

Last login (into ER4)

| © https://cppiiocacuk’ O - @ Univer.. © | M1 |[e... |[3o.. | E1F.. I

Delete browsing history...
InPrivate Browsing

Turn on Tracking Protection
ActiveX Filtering

Fix connection problems...
Reocpen last browsing session

Add site to Start menu

View downloads
Pop-up Blocker
SmartScreen Filter

Manage add-ons
Compatibility View settings

Subscribe to this feed...
Feed discovery

Windows Update

Performance dashboard

F12 Developer Tools

OneMote Linked Motes
Send to OneMote

Report website problems

Internet options

Ctrl+5hift+Del
Ctrl+5hift+P

Ctrl+]

Ctrl+5hift+L

E Forum

Site lic

changed)

Total hours logged in

Contact ID

7784

[ 5en







3. Select theProgramstab and then theManage addonsbutton.

| General | Security | Privacy | Content I Connecﬁons

Default web browser

@ Internet Explorer is the default web

browser,

Make default

Tell me if Internet Explarer is not the default web browser,

Manage add-ons

L% Enable or disable browser add-ons
‘ installed in your system. W Manage add-ons L
HTML editing

“» Choose the program that you want Internet Explorer to use for
_%, editing HTML files,

HTML editor: v]

Imternet programs

Choose the programs you want to use
for other Internet services, such as
e-mail,

Set programs ]

I (0] 4 I [ Cancel Apply







4. EnsureAll addonsare shown.

Manage Add-ons

Wiew and manage your Internet Explorer add-ons

Add-on Types Mame Publisher Status Architecture  Load time Navigation... m
@Ioolbars and Extensions Micresoft Cerperation
pgsarch Providers Skype for Business Click to Call Microsoft Corporation Disabled 32-bitand.. (0355 (0,00 5)
Office Document Cache Handler  Microseft Corporation Enabled 32-bitand.. 0.00s 0.00s
EA“E‘EthS Skype for Business Browser Hel...  Microseft Corporation Disabled 32-bitand.. (035s) (0.00 s)
@ Tracking Protection Microsoft Silverlight Microsoft Corporation  Enabled 32-bitand ...
% Spelling Correction Windows Media Player Microsoft Corporation Enabled 32-hit and ... £
XML DOM Document Microsoft Corporation Enabled 32-bit and ...
HtmIDIgSafeHelper Class Microsoft Corporation Enabled 32-bit and ...
Tabular Data Control Microsoft Corporation Enabled 32-bit and ...
SharePoint Export Database Lau... Microsoft Corporation Enabled 32-bit
Microsoft Shell Ul Helper Microsoft Corporation Enabled 32-bit and ...
Show XML DOM Document 6.0 Microsoft Corporation Enabled 32-bit and ...
XMLHTTPEO Microsoft Corporation Enabled 32-bit and ...
. Microsoft Corporation Enabled 32-bit 2
edded add-ons
Run without permission
Downloaded controls Type: ActiveX Control
File date: 04 May 2017, 00:02 Search for this add-on via default search provider

Meore information

Find more toclbars and extensions...
Learn more about toolbars and extensions




HtmlIDIgSafeHelper Class iy

Tabular Data Control iy

SharePoint Export Database Lau... Mi

Microsoft Shell UT Helper Miy

XML DOM Decument 6.0 iy
Show: ]

EMLHTTP 6.0 i
All add-ons - i

arePmunt Clrenlln MII

4 All add-ons
Trrrereketeraed add-ons
Run without permission
Downloaded controls
File date: 04 May 2017, 00:02
More information

Eind more toolbars and extensions...
Learn more about toolbars and extensions




5. SelectMicrosoft Silverlight

Manage Add-ons

View and manage your Internet Explorer add-ons

Add-on Types Name Publisher Status Architecture Load time  Navigation... -
& Toolbars and Extensions Microsoft Cerporation
,O Search Providers Skype for Business Click to Call Microsoft Corporation Disabled 32-bitand.. (0.35%) (0.005)
Office Document Cache Handler  Microsoft Corperation Enabled 32-bitand.. 000s 000 s
EAccelerators N Dicabled

= THEn., NCTocoTt CoTpoTatoT 0.35%) (0.00 <)

OTrackmg Protection Enabled

e

osoft Corporation

al 1 r

# Spelling Correction

mn

XML DOM Document Microsoft Corperation Enabled 32-bitand...
HtmIDIgSafeHelper Class Microsoft Corporation Enabled 32-bitand ...
Tabular Data Control Microsoft Corporation Enabled 32-bitand ...
SharePoint Export Database Lau... Microsoft Cerporation Enabled 32-bit
Micresoft Shell Ul Helper Microsoft Corperation Enabled 32-bitand...
XML DOM Document 6.0 Microsoft Corporation Enabled 32-bitand ...
Shew XML HTTR 60 Microsoft Corporation  Enabled I2-bitand..
All add-ons =
SharePoint OpenDocuments Cl..  Microsoft Cerporation Enabled 32-bit &
Microsoft Silverlight
Microsoft Corporation
Version: 5.1.50907.0 Type: ActiveX Control
File date: 04 May 2017, 00:02 Search for this add-on via default search provider

More informatien

Find more toolbars and extensions...
Learn more about toolbars and extensions




Add-on Types Mame

@}Toolhars and Extensions Microsoft Corporation

)r:f Search Providers Skype for Business Click to Call

QOffice Document Cache Handler

Publisher

Microsoft Cerporation

Microsoft Cerporation

Status A

Disabled 33
Enabled 33
Dicahl=d 33

IWICTOE0TE L OT T a T

Microsoft Corporation

E Accelerators
S AT el a OIrowWEseE

@ Tracking Protection <l Vicrosoft Silverlight

“ Spelling Correction IndoWE rteche-Riapas
XML DOM Decument
HtmlIDIgSafeHelper Class
Tabular Data Control
SharePoint Export Database Lau...
Microsoft Shell UI Helper
KML DOM Document 6.0

Show:
KMLHTTP &0

All add-ons -

Microsoft Silverlight

Microsoft Corporation

Version: 5.1.50907.0

File date: 04 May 2017, 00:02
More information

Find more toclbars and extensions...
Learn more about toolbars and extensions

SharePoint OpenDocuments Cl...

Mictasaft Corpasat
Micresoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Cerporation
Microsoft Corporation

Microsoft Corporation

Type:

Search for this add-on via default sear

Enabled 2
ErTabled 34
Enabled 34
Enabled 34
Enabled 34
Enabled 33
Enabled 33
Enabled 34
Enabled 34
Enabled 34
ActiveX Control




6. Ensure it is enabled by clicking tBaablebutton, then clickCloseto close the options windows

Manage Add-ons

View and manage your Internet Explorer add-ons

Add-on Types MName Publisher = Status Architecture  Load time Mavigation... g
&F Toolbars and Extensions Microsoft Corporation
pgearch Providers Skype for Business Click to Call Microsoft Corporation Disabled 32-bitand.. (0.35s) (0,00 5)
Office Document Cache Handler Microsoft Corperation Enabled 32-bitand.. 000s 0.00s
Eﬁtceleratﬂrs Skype for Business Browser Hel..  Microsoft Corperation Disabled i 0.355) .00 <)
@Tracging Protection E B B Disabled
 Spelling Correction Windows Media Player Microsoft Corporation Enabled 32-bitand ...
XML DOM Document Microsoft Corporation Enabled 32-bitand ...
HtmiDlg5afeHelper Class Microsoft Corporation Enabled 32-bitand ...
Tabular Data Control Microsoft Corporation Enabled 32-bit and ...
SharePoint Export Database Lau... Microsoft Corporation Enabled 32-bit
Microsoft Shell Ul Helper Microsoft Corporation Enabled 32-bitand ...
Show: XML DOM Document 6.0 Microsoft Corporation Enabled 32-bitand ...
XMLHTTP 6.0 Microsoft Corporation Enabled 32-bit and ...
All add-ons - " . "
SharePoint OpenDocuments Cl..  Microsoft Corperation Enabled 32-bit 2
Microsoft Silverlight
Microsoft Corporation
Version: 5.1.50907.0 Type: ActiveX Control
File date: 04 May 2017, 00:02 Search for this add-on via default search provider
More information
Eind more toclbars and extensions...
Learn more about toolbars and extensions

Close




5. Testing your Silverlight installation

Once you hve Silverlight installed and enabled, you can test it by visiting the following-page
http://bubblemark.com/silverlight2.htmi

You should see some bouncing green bubbles moving around the saseper, the screenshot
below.

-

L(— (<3| @ nitp://bubblemark.com/sitverlight2.ht 0 ~ & [ [ €
File Edit View Favorites Tools Help
53 % GRANTfinder (’ AccountManager @ BMC Remedyforce - Seif S... FP) EPPI-Reviewerd (V.4.7.1.0)

[Silverlight 2.0 animation test

731 fps
N [ N (/_ \)
© © ¢
. &
S’ ( //'\ \\ L // - k\/ /"'\\
\ ( \ { P
e @ ©
i /, \ s’
( ) '\\ /') < p /—\\ 4
s ) /
< ¢ )

\Start| |Stop| (16 ~ |



http://bubblemark.com/silverlight2.html

6. Other Tips

It is always worth restarting your browser after installing and enabling Silverlight, or if you are
experiencing problems with EPPI Reviewer.

You can also try clearing the cache, in case of issue€ER#h Reviewer.

If you are usingnternet Exploreyfollow these steps:

1. Once your browser is open, click the gear icboo{g. Then, selednternet options

I:'=:>\l|ﬂ http://eppi.ioe.ac.uk/eppireviewerd/ - | |_Search... 0o - | {2z
BP) EPPI-Reviewerd (V47.0.0) % || Print

File Edit View Favorites Tools Help File
Zoom (110%) >

Safety
Add site to Apps

View downloads Ctrl+)

Manage add-ons
F12 Developer Tools
Go to pinned sites

Compatibility View settings

About Internet Explorer

Print

File

Zoom (110%)
Safety

Add site to Apps
View downloads
Manage add-ons
F12 Developer Tools
Go to pinned sites

Compatibility View settings

About Internet Explorer




(Or select Tools from across the top menu bar, then sétgetnet options)

P! EPPI-Reviewerd (V.4.7.1.0)

File

: \ ﬂ http://eppiioe.ac.uk/eppireviewerd/

Edit View Favorites
Delete browsing history... Ctrl+Shift+Del
InPrivate Browsing Ctrl+Shift+P
Turn on Tracking Protection
ActiveX Filtering
Fix connection problems...
Reopen last browsing session

Add site to Apps

View downloads

Pop-up Blocker

Windows Defender SmartScreen Filter
Manage media licenses

Manage add-ons
Compatibility View settings

Subscribe to this feed...
Feed discovery

Performance dashboard Ctrl+5hift+ LU
F12 Developer Tools

Skype for Business Click to Call
OneMote Linked Motes
Send to OneMote

Report website problems




2. Select theGeneraltab, and press the Delete button to clear your temporary internet files

Internet Options ? >

Sev:uritg.r Privacy Content Connections Programs Advanced

Harne page

To create home page tabs, type each address on its own line.

= |

https://duckduckgo.com/

Use current LIse default LIse new tab

Startup

(®) Start with tabs from the last session
(i Start with home page

Tabs

Change how webpages are displayed in tabs, Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[ ]Delete browsing history on exit

Coae ) setnss

e —
Appearance

Colors Languages Fonts Accessibility

3. Your computer will work for a moment, and then the process will be complete.



If you are usindtirefox ESRollow these steps:

1. Withthe browser open, select Tools from the menu bar across the top, or press the Menu
icon

2. Select Options (or the gear icon)

File Edit View History Bookmarks Toels Help

Downloads Cirl+)
Add-ons Ctrl+5hift+ 4
&« c Synchronise Mow ences

Web Developer »

Moveme

Page Info

{ Options )
'I:I' Genera

Check for updates but let you choose to install them

Q Search Never check for updates (not recommended)

. , ¥ | Use a background service to install updates
ﬂ Privacy & Security

v | Automatically update search engines
S Firefox Account




3. Select the Privacy & Security option from the menu list down thehiaftd side of the screen

4. Click the Clear Data button (withthe Cookies and Site Data section). You may wish to Clear
History too, if you are still experiencing problems after clearing data

File Edit View History Bookmarks Tools Help

< sh Serg ME @ new e H lsrae BEC |srae Moveme ‘Hi Righ E New Evaluating
<« c ® Firefo about:preferences#privacy

Tt General Browser Privacy

Q Search Forms & Passwords

. o - ¥ Remember logins and passwords for web sites Exceptions...
Privacy & Security

Saved Logins...

e Firefox Account

Use a master password Change Master Password..
History
Firefox will  Remember history e
Firefox will remember your browsing, download, form and search history. {:'-Clear History...

Cookies and Site Data

Your stored cookies, site data and cache are currently using 380 MB of disc Clear Data...

space. Learn more
Manage Data...

® Accept cookies and site data from web sites (recommended) Exceptions...
Keep until  they expire -
Accept third-party cookies and site data  Always n

Block cookies and site data (may cause web sites to break)




7. Further information

Firally, the old trick of turning it off and then on again has actually been known to wodagt
clear the memory of your computer, will properly close any applications that have been quit in
unstable ways, etc.)

If you are still having trouble using EPPI Reviewer 4, do pleaseEniédibupport@UCL.ak; you
may also find ouforum at useful. Finally, we have a full manual available online, together with
instructional videoshere.



mailto:EPPISupport@UCL.ac.uk
https://eppi.ioe.ac.uk/cms/Default.aspx?tabid=2932
https://eppi.ioe.ac.uk/cms/Default.aspx?tabid=2933
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